Borsetshire County Council

Borsetshire County Council is considering tenders for delivery of ICT
services. Company A has tendered £300 000 per year and has great public
services experience and is offering a high quality service, beyond the
basic specification of the contract. Company B has tendered £240 000 per
year, but is new to the sector and is offering a bare minimum

service, but still meeting the basic specification.

When evaluating the tenders, the Council has weighted the criteria:

Score for price (1to 10) 60%
Score for experience (1to 10) 20%
Score for quality of service (1to10) 20%

For price, the Council has decided that any tender over £200 000 will have
1 point deducted for every additional £20 000 (so a tender of £220 000
will score 9 out of a possible 10). The scores for experience and quality
will be from an assessment by the Council’s panel of relevant managers.



