
Question Q2 

Citizen change: an engaging idea to empower people and their communities 

 

There are a number of local authorities already leading the way on meaningful engagement. One is 

Oxford City Council, which held the UK’s first citizens’ assembly on climate change in September 2019. It 

consisted of 50 randomly selected residents of the city, representative of its demographics. A key focus 

was on how the city should reduce emissions from transport and better enable active travel across 

Oxford. However, the key to its success has been in the council taking forward recommendations 

advanced by citizens and implementing them in its economic strategy and its plans for climate change 

and sustainable travel. This has given a sense that residents are active stakeholders in the future of their 

place and has helped facilitate behavioural change. 

Babergh and Mid Suffolk District Council used extensive public engagement when developing its local 

cycling and walking infrastructure plan as a way of encouraging increased active travel. It collected over 

1,800 responses to a tailored survey. The end result has been a list of prioritised infrastructure schemes 

that the council, alongside partners at the highways authority, is now working to progress and deliver. 

Citizen-driven change should be viewed as a parallel subset of social infrastructure. It is the human-

centred force that makes the interdependencies and economic case for infrastructure provision or 

repair stack up. Ultimately, if we are not engaging with and empowering individual residents and 

communities to understand the reasons why physical infrastructure, affecting and shaping their 

daily lives, is being built or repurposed, we’re more than missing a trick. We’re missing the very 

purpose of value-creating inclusive growth – creating a capable, resilient, healthy and prosperous 

society. 
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